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Sustainability is not merely a buzzword at Handling System Co Pte Ltd; it is a core principle that
guides our operations and strategic vision. To me, sustainability encompasses a holistic
approach that balances economic growth, environmental stewardship, and social responsibility.
It reflects our commitment to conducting business in a manner that benefits not only our
organization but also our employees, customers, and the communities we serve. Our mission is
to lead in the logistics and stevedoring industry while adhering to sustainable practices that
create lasting value for all stakeholders. Our vision is to integrate sustainability into every aspect
of our operations, fostering innovation and responsibility for the benefit of future generations.

The alignment of our sustainability efforts with our overall mission and values is paramount. As
we strive to deliver exceptional logistics services, we remain committed to the principles of
integrity, teamwork, and excellence. These values are embedded in our approach to

sustainability, ensuring that we operate ethically and responsibly while meeting the needs of our
customers and the environment.

We have made significant strides in our sustainability journey. Notably, the establishment of our
dedicated sustainability department has enabled us to focus on reducing our carbon footprint
and enhancing operational efficiency. Achieving ISO 45001 and ISO 9001 certifications, along
with attaining the Bizsafe Star certification, exemplifies our dedication to quality, safety, and
continuous improvement in our practices. These certifications are not just accolades; they serve
as benchmarks for our commitment to operational excellence.

Among our most notable initiatives is our community engagement program, through which we
distribute food and necessities to less fortunate residents. This program not only addresses
immediate community needs but also reflects our commitment to social sustainability, fostering
community development, and supporting those who are often overlooked. Such initiatives are
integral to our identity as a responsible corporate citizen.

Looking forward, we have set ambitious sustainability goals for the next 1 to 5 years. Our
objectives include reducing carbon emissions by 20%, enhancing resource efficiency through
optimized logistics processes, and fostering employee engagement in sustainability initiatives.
We believe that creating a culture of innovation is essential for driving sustainable solutions
across our operations.

In addition to our current efforts, we are excited about several upcoming initiatives. We plan to
conduct a comprehensive sustainability assessment to identify further opportunities for
improvement, as well as explore partnerships with local organizations to bolster our community
development efforts. These projects will serve as catalysts for our continued commitment to
sustainability.
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Addressing climate change is a responsibility we take seriously. We are actively working to
reduce our carbon footprint through energy-efficient practices and sustainable resource
management. By implementing innovative technologies and fostering a culture of sustainability,
we aim to minimize our environmental impact and contribute positively to global climate goals.

Social sustainability is equally important to us. We are committed to promoting fair labor
practices, ensuring diversity within our workforce, and engaging in meaningful collaborations with
community organizations. These partnerships are essential in enhancing social equity and
improving the livelihoods of those we serve, reflecting our dedication to the broader societal
impacts of our operations.

To maintain accountability and transparency in our sustainability practices, we employ robust
reporting processes and engage in regular audits. Our sustainability department is tasked with
tracking progress and communicating our achievements and challenges to all stakeholders. This
commitment to transparency is crucial in building trust and credibility with our partners and the
communities we serve.

Finally, achieving our sustainability goals requires the collective effort of every individual within
our organization. We encourage all employees to adopt sustainable practices in their daily
operations, share innovative ideas, and actively participate in our initiatives. Each team member
plays a vital role in shaping a sustainable future for Handling System Co Pte Ltd, and together, we
can create a positive impact that extends beyond our operations.

In conclusion, our commitment to sustainability is not just an obligation; it is an integral part of
our identity and strategy at Handling System Co Pte Ltd. As we move forward, | am confident that
our collective efforts will pave the way for a more sustainable future, ensuring that we meet the

needs of our cu t stakeholders while safeguarding the interests of generations to come.
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